Please note that this is a summary of the terms and conditions. You can find the full terms and conditions via this link:

https://media.globalcamper.com/productmedia/document/fe58/59/NZ%20Rental%20Agreement%20thl%202627%202026.04.09%20V4.pdf

maui New Zealand

Applicable for travel during Wednesday 01-04-2026 - Wednesday 31-03-2027

General conditions

Minimum driver age

21 years

Maximum driver age

Not applicable

Minimum rental period

5 days

Smoking

Our RV's are a smoke free, vape free, an drug free zone; hence smoking or drugs are not permitted in any of
our RVs.

Pets

Not allowed.

Type of RV

Our RVs can be requested by category, not by make or model. We always do our best to accommodate
requests, however thl reserves the right to substitute the booked RV with an alternative available RV without
prior notification and at no extra cost. Any changes made to the booked RV and agreed to by the guest shall
not constitute a breach of contract and does not entitle the guest to a refund.

Required documents

Drivers license

A current and full motor vehicle driver licence is required to be shown at pick-up and all drivers need to be
present.

If the driver licence is not in English then we require an accredited English translation or an International
Driver Permit.

Drivers must be 21 years of age or over with a full driver licence and the licence must be valid for the entire
booking duration.

Credit card

A Visa, MasterCard or American Express creditcard is required

Online check-in

It is mandatory to complete th/ 's online check-in no less than 30 days prior to pick-up at
https://sci.thlonline.com/.

By completing the required pick-up information ahead of the pick-up date, you will experience a smoother and
quicker RV collection process.

Please read this Pre Travel information document prior to pick-up of your vehicle.

You will also be required to watch our thl safe driving and 'How to Videos' through the thl Roadtrip App, prior
to pick-up to learn how to use your RV.

Location information

Opening hours

Pick up hours Christchurch:
Monday until Sunday: 08.00 - 16.30

Return hours Auckland:
Monday until Sunday: 08.00 - 16.30

Transfer

Transfer from/to the airport from/to the rental station is included.

Rates include

The High Road insurance

Unlimited kilometers

Kitchen kit

General equipment

Personal kit

Additional driver surcharge

Heater/fan

Camping chair

Camping table

Insurance of windows and tires damage

Insurance of damage to the top and bottom of the vehicle
Extended Roadside Assistance

Drop & Go

Three bottles toilet chemicals

Baby chair/ booster seat. Not possible with every type of motorhome. (upon request when booking)
Snow chains (to be requested at pick-up)

24hr Roadside Assistance

15% GST

Rates do not include

Optional extras
One-way rental fees
Child restraints

Mandatory extras

One-way rental fee

Surcharge for picking up and dropping off in different locations, paid locally.

Under aged driver

No ‘under 25’ surcharge.

Queenstown Location Fee

$270 per rental

Road User Charge Recovery

Fee

Road User Charge Recovery Fee will be calculated and collected on return of the Motorhome based on the
kilometres travelled during the hire for the RVs that are fuelled by diesel.

The rates per 100km are:

« 4 Berth and 6 berth toilet & shower: $8.04
« All other vehicles: $7.64



https://media.globalcamper.com/productmedia/document/fe58/59/NZ%20Rental%20Agreement%20thl%202627%202026.04.09%20V4.pdf
https://sci.thlonline.com/
https://media.globalcamper.com/productmedia/document/e9ed/45/THL424%20Partner%20Pre-Travel%20Comms%20NZ-2627%20ENGLISH.pdf

Public Holiday Surcharge

Applies to all rentals picking up and/or dropping off on public holiday dates

Optional extras

Additional driver

Surcharge of $4 per extra driver per day (maximum charge per hire, per driver: $60)

Personal and vehicle
provisional kits

Included in all prices offered by GoTravelhome, unless otherwise arranged

Optional extras, to be paid
locally

Offered when booking the vehicle through our website, can also be found in the full terms & conditions as
provided by the rental company.

Child restraints

Ultima Plus
This vehicle has 1 position that fits a child seat or booster seat.
In New-Zealand it's required for children up to 7 years to use a child seat while driving.

Click here for more information regarding_placing_child seats in this vehicle.

Kilometer packages

Kilometers included in the
daily rate

Unlimited (excluding specials)

Insurance

Security deposit

$0.

A credit card authority will be recorded at the time of pick-up regardless of the liability option selected.
This is only possible by credit card (Visa, Mastercard and American Express only) or debit card (Visa and
Mastercard).

Travel Insurance
For peace of mind, we strongly recommend that all guests take out the highest level of private travel
insurance.

Personal Injury

New Zealand's statutory, no-fault Accident Compensation scheme covers everyone in New Zealand injured in
an accident. Accordingly, thl does not accept any liability for personal injuries sustained during the rental.
Except where such loss or damage is caused by thl's (or that of its employees) own negligence or breach of
the Rental Agreement Terms and Conditions. thl does not accept liability for any loss or damage to any
personal belongings or property of the Customer (or any person or entity related to the customer).

Property Damage

The RV is insured for damage to it and damage to the property of a third party. However, the guest is
responsible up to the amount of the applicable Liability for damage to third party property, or to the RV. The
guest is also responsible for the cost of the daily rate for the period the vehicle is being repaired. There is no
refund for any unused portion of the rental period. The Liability applies to each claim, not RV.

thl reserves the right to charge the guest for any RV damage including Third Party property damage not
reported but identified on return of the RV.

Liability Options and Platinum Pack
Guests can choose between the following liability options.

« The Low Road
** maui/Apollo/Britz toilet & shower vehicles: $7,500 liability
** Apollo/Britz non toilet & shower vehicles: $5000 liability
** Mighty toilet & shower vehicles: $5000 liability
** Mighty/MightyLITE non toilet & shower vehicles: $3,500 liability
« The High Road
** | jability for Damage reduced to Nil*
** Includes front, back, side, overhead, underbody and awning damage, and towing and recovery costs
** Excludes Windscreen and Tyre damage
« Platinum Pack
** | jability for Damage reduced to Nil*
** Includes front, back, side, overhead, underbody and awning damage, and towing and recovery costs
** Windscreen and Tyre Protection Cover®
** Extended Roadside Assistance

N Damage means any loss or damage to the Vehicle, which is not noted on the Vehicle Condition Report,
including that caused by theft of the Vehicle or by adverse weather events, that requires repair or replacement
including the loss of use of the Vehicle, legal expenses, assessment fees, towing and recovery costs, storage,
service charges and any appraisal fees of the Vehicle. There are exclusions to Reduction Option cover where
the Guest will be responsible for all costs. Exclusions include:

Damage caused where the terms of Rental Agreement have not been met by the guest.

Damage caused by negligence and/or wilful conduct.

Damage caused to the RV in any way by part or total water submersion or salt water.

Damage caused to the RV when using the RV in contravention of any legislation or regulation controlling
vehicular traffic.

Damage and associated costs with recovery of a bogged vehicle.

Damage or loss caused to any personal belongings.

Damage or loss caused by a guest's pet.

Damage caused due to use of incorrect or contaminated fuel.

Damage caused to tyres and the windscreen except where ‘Platinum Pack’ or ‘Windscreen and Tyre
Protection’ has been purchased and applies.

Exchange Rate / Currency
Variations

All transactions are conducted in New Zealand dollars. Due to exchange rate fluctuations, there could be
some variance in the amount refunded compared to the amount initially charged. Refunds by credit card can
take up to 14 business days depending on the guest’s financial institution. thl will not be responsible for credit
or debit card fees or bank-imposed fees relating to currency conversion or foreign transactions.



https://media.globalcamper.com/productmedia/document/2d4d/53/Directs_NZ_Child%20&%20Booster%20Seats_2627%20(1).pdf

Driving restrictions

Not all RVs are suitable for all driving situations, so it's important the right RV is chosen for the travel planned.
thl, at its discretion, may restrict RV travel in certain areas due to adverse road or weather conditions, and the
distance to nominated destinations in relation to the length of the rental period. If applicable, any further
restrictions will be mentioned at pick-up. Guests are encouraged to contact OnRoad Assist on 0800 788 558
or +64 9 801 3857 if they have any concerns regarding road accessibility.

For the safety of guests, the following travel restrictions are in place:

« Al RVs can only be driven on sealed/bitumen roads. The only exception to this is the loose road surface
on any major ski field access roads or any recognised campground or major tourist attraction access
road less than 12 kilometres in length.

« No RV shall be driven on all ski field access roads from 01 June to 31 October, Skippers Road
(Queenstown), the Crown Range Road/Cardrona Valley Road, Ninety Mile Beach (Northland), Wanaka —
Mt Aspiring Road beyond exit to Treble Cone, Ball Hut Road (Mt. Cook) and North of Colville and
Waikawau Township (Coromandel Peninsula).

Guests who travel to restricted areas without permission may void all Liability Cover in the event of damage or
accident.

Travelers assistance

All RVs are covered by the New Zealand Automobile Association and 24hr mechanical emergency roadside
assistance is available if needed please contact OnRoad Assist on 0800 788 558 or +64 9 801 3857.

Fines, tolls, etc.

thl will pass on any charges the guest receives for traffic infringements, toll, or parking fines during their road
trip. For toll way fee received, thl will charge the guest's credit or debit card upon receiving the toll way notice,
along with a $35 administration fee. If thl cannot nominate the guest for traffic infringements or traffic fines the
guest incurs, thl reserves its right to charge the guest's credit card for the full amount of the traffic
infringement or traffic fine. thl will make reasonable attempts to issue the traffic infringement or traffic fine to
the guest. An administration fee of up to $77.00 to cover associated administrative costs per toll way fee,
traffic infringement or parking fine received may be charged.

Event surcharges

not applicable
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